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<Twelfth National Economic and Social Development Five-Year Plan outline (draft)> 
has been adopted in the fourth meeting of The Eleventh National People's Congress. It 
says we should support the development of the internationally competitive business 
services enterprise. Firstly this paper gives the definition of the business services 
industry and describes the industries it covers. Then the paper summarizes the status of 
the business services industry，and the paper summaries four major factors that affect 
the development of the business services industry on the basis of the status .This paper 
focuses on the selection of the efficiency measure indicators on the business services 
industry. And then the efficiency of the business services industry in China were 
measured and reviewed. Finally the article gives the policy to develop the business 
services industry. 
The business service shows whether a nation is strong, and whether the economy 
is prosperous, and whether the people are happy and healthy. And it affects the level of 
consumption levels, consumption structure and consumption patterns. The first thing to 
do is measuring the efficiency of the business service industry when we study the 
development level of it, and this paper is committed to solve this problem. 
In the present, the study in the business service industry focus on the wholesale 
and retail trade industry. Few articles focus on the whole commercial service industry. 
And fewer articles study the efficiency of the business service industry. This paper 
focuses on the selection of the efficiency measure indicators on the business services 
industry. And then the efficiency of the business services industry in China were 
measured and reviewed. Finally the article gives the policy to develop the business 
services industry. This paper is different from other articles on that this paper shows not 
only the efficiency indicators, but also the TFP of the business service industry. This is 
easy to grasp the efficiency and the development of the business service industry. 
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1.1 问题的提出 























                                                 
① 引自《中华人民共和国国民经济和社会发展第十二个五年规划纲要（草案）》第十六章。 










































                                                 
① 引自 http://baike.baidu.com/view/154003.htm 



























































产品的速率及社会就业量等来衡量。Shepherd( 1963)认为, 流通效率= 流通产品的
总价值/流通总成本*100%。在这种定义中, 这个数值越大, 表示效率越高,但是, 这
种测量方法缺乏一种客观的比较标准, 还隐含着任何流通成本的增加或流通产品
价值的降低都会引起效率的降低的含义, 而事实上, 流通成本的增加包括多种因
素, 有时成本的增加是对消费者服务的增加, 或服务程度的加强, 或产品品质的提
升, 厂家为了市场份额或者其他方面的考虑, 短期内这种变动可能并不会马上反
映到流通产品的价值上, 同样, 流通产品总价值的降低, 可能是因为流通渠道上的
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